
 

Creating an Account in Accela 
 
Go to: https://aca-prod.accela.com/LANCASTER/Lancaster.aspx?showHome=true 
Or 
Cityoflancasterca.org > Community Development> Building and Safety> Permits: 
Click on the hyperlink after the wording “Apply Online At:” https://aca.accela.com/lancaster/ 
 
Step 1: 
Select Register under Account at the top of the page. (Note, if you already have an Accela account, 
select Login and use your existing credentials to login)  

Step 2:     Step 3:       
 Select appropriate Contact Type 

 
 

 
  



 

Step 4: 
 Verify that information entered is correct 

 
 

 



 

Step 5: 
Select “Submit” to finish creating account 

 
 
Account Created: 

 
PLEASE NOTE:  
Email or call Building and Safety staff once the Accela Account has been created to be linked to an 
existing permit: 
permits@cityoflancasterca.gov  
 (661)723-6144 
 


