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Responsiveness to Proposal
Overall responsiveness 3.5 4 5 5 3.75 5
Design ‐ Number of machines and placement of machines 3 4 5 5 3.5 5
Service and support 3.5 3 4.5 5 3.25 4.75

Technical:  Hardware and Software
Functionality and featuresFunctionality and features 4 4 5 5 4 5
Security 3.5 4 5 5 3.75 5
Software Interface 5 5 5 5 5 5
User friendliness 5 5 5 5 5 5
Reliability 3 4 5 5 3.5 5

Pricing
Cost savings 3 5 3 5 4 4

References
Equipment 5 5 5 5 5 5
Service and support 3 3 4.5 4.5 3 4.5
Billing 2 2 4.5 4.5 2 4.5

Total Score
43.5 48 56.5 59 45.75 57.75
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